
HSC Moodle 3.5.6 Minimum Hardware / Software Requirements

Internet Connection: We recommend high speed broadband or DSL Internet connection when taking a course 
online. Make sure your internet connection is fast and reliable to receive the best possible learning 
experience with Moodle. It is recommended to use hard-wired connections for submitting assignments or 
when taking an exam in Moodle. Wi-Fi internet can be used but interruptions can occur causing you to lose 
your session in Moodle. (click here to test your Internet speed)  

 PC

o OS: Windows 10 with all current updates installed

o (updates available at http://update.microsoft.com )

o Processor: Intel Core i5 (sixth generation or newer) or
equivalent

o RAM: 8 GB RAM

 Mac

o Processor: Intel Core i5 or better
o macOS High Sierra or newer

 Tablets and/or Smart Phones

o Moodle is responsive and if you are using a mobile device Moodle will load the mobile

theme by default

o You can download the Moodle application from the app store/play store if you prefer to

use it instead of your mobile web browser
Browser: 

 Internet Explorer

 Google Chrome

 Mozilla Firefox

Sound: 

 Sound card and speakers for videos and audio presentations

 A headset is recommended for web conferences

Additional software: 

 Sun Java http://java.com/en/

 Adobe Reader: http://get.adobe.com/reader

 Current anti-virus software

o Symantec Available for free to UNM Students, Faculty and Staff 
Click here to go to the UNM IT Software downloads Page

 Microsoft Office 2010 or newer (or MS Office compatible software)

Moodle is compatible with any standards compliant web browser. We recommend that you use the 
latest version of Firefox, Internet Explorer or Chrome,for the best Moodle experience. We regularly test 
Moodle with the following browsers: 

http://update.microsoft.com/
http://java.com/en/
http://get.adobe.com/flashplayer/
http://get.adobe.com/reader
http://it.unm.edu/download/
https://www.speakeasy.net/speedtest/



